


A Caring Touch ‘

In line with the Group’'s Corporate Social Responsibility
programme, a massive effort was made to improve the lives
of those members of society who needed it most. Orphans,
disabled, the elderly, impoverished and the hungry were
helped via a wide range of initiatives.
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CORPORATE SOCIAL RESPONSIBILITY

rapidly espanding area. | ois oo kobger just a

compotiest part of corporate plars but has
talen o a life of itz owan. COS5B at BRECH has gown
by laps and bounds.

The SR segrment of Malaysian businesses is a

Lbdempivning ow C5R o initiatives B 4 realsation that
eyerythig we do has significant ramifications. We
are corstanily aware that e Group's practioes and
enery attion we whe have the power 1o affedt the
cornparty, i stabebolders and society at lage o oa
grester estett than ever before,

Because of this, tie Group takes social resporcibility
very much to beart, For KFCH, it is all about
strehigttenig  ocal communities, promotivg egqual
opportunities i hie worlplass, developing human
capital, enhancing our custoreers’ exper ethoe and
mproviog e ves of those arowd 1= The Group
E passiohate about TSR

Community

alav=ia has
oy besty the
greatest

beneficiary of the
Group's owerall CSR
prograrmre. Arsas of
foois are spread across
e telds of education,
erpirctrredt, halal privciples, sport and, most rmportanthy,
Felpirg e sz fortunate B the comrmunty. B his area,
rrary orphare, Sngke mothers, e elderk a3d inpoverished
rrernbers of society bhave beratitted from e Groups O5R
hitiathes over the wears,

Mowe i its third wear, te
FRZ Catur Bistari Challeoe
2010 2011 recened an
cvenabelming funber of
participants from all amoss
Malawszia, esach =sager 1o
ezt their mettle in the
competition. Maore tan
1 G participants made it
through the state plavoff
rownds, Reld in October and Mowvembsr, 10 reach the
eagerk aaticipated fhal round, wcludieg hdividuak from
gouertrnedt agencies, the private ssctor, higher educational
betitutions, schook ad uniomeed bodies. Fnalists camne
fromn all walls of life but all were unted 0 ter desine for
sucoess, At stabe was a chance 10 win RF1S00000 wortk
of prizes, with fie grand prize being a brand rew Proton
Persora, We were alzo part of the highl raled tekvision
garre o progrannrne, Catur Bistri DTV, which atirached
huge audistnes,

mark Htermational Children's [ay

rrore thar

arnpaig b
i ke atiending the event,
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Fromotig a bealts lifestyle i obe of the pillars of oo
CER programrne and ooe of the ways we achieve it s
o parveEr with sportig teans and events. This wear
BFCH Felped to promote the bealby liestle message
far and wide through its cgoing sporsorship of ohor
Fo as well as ow support of the Malavsia Super
Leaque. The Group was ako a major sporeor of the
12th SKMA Games, which this year was beld K
Malaka At a local lesel, the Groop's fitsal tears took
1o the court for the chamnmpiorship of the Harian Metro-
organised FRutsal foumannents,

Anctter of the Group's sporsorship bereticiaries i= the
Malawsian Yackt Association, whidy this wear held
reqattas  throughout the courtry, Beluding  Laaghawi,
Perarg avd Megeri Sembilan, Teamns from as fa away
= Australia, hlew Fealand, Brazil, Mexioo, USA, South
borea, Canbodia, S Lanka, Ihdia ad Horg Boog were
rwited 1o mke part in tese trilling rackg regattas,
Elswdeera, one paticular highlight of the 2010 sporting
caletdar was seeig the KECH kite zoar high at the
htemational Kite Festival b Banda Dato' O, lohior,

An eaciting dewelopment oo C5E progrannrne saw
FRZH waork o evets with e Malavsia World Marching
Bard Compefition, the Malavsia Mationz| Band
Competition ad the Wind Crchesra Competition. At
the events, takned Malavsian marching bands from
shools around the courdry competed n front of
throngs of spectators. A nunber of nterpaticnally
refcped maching bands ako wowed the crowds.
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KEZ'S FEEDIMG FPROGRARME

KRZ's Froghk Petwavag i now s 1Tt wear and has
Becorne cre of e Group's most mportant aod beveticial
SR hitiathes, This wear more tha 12 200 == fortunate
rembers of society, b omore than 150 dharity bomes,
were provided meak asd good deesr fom KBRS teamns.
2t thiz number, ower 110000 were frome Penirs ular
Malayzia whilke the rerainder were fromm Sabah and
Sarawalk,

"BE THE MCWEMEMT" CHARITY WALK

KRZ took part i the 'World Hunger Relief Programnmme for
the fourth wear running B 20100 From Adgust to
Septernber, every KRC restarant throughoot Malawsia
Feped conrbute 1o the naticewwide charity programme.
Staff from all over the BECH Group, along with their
farmnilies ad members of the public joired togetter for
e "Be The Mowernert” dharity walk, whidh took placs
i Purajava. This wesr, through bestore activities and the
"Be The Mowernent” charimy walk, the Groun conribuied
o ragig over BM1S million B dohaticos.

MALAYSIAMN ARMED FORCES

The Group's support for the men and wormen of
Malawsia's ammed forces was estehded b 2010, Workiog
hard i hand with the Malaysian Govenrent, KRCH
provided food and other wital supplies to more than
14,000 members of the miltary s2meing within the
couniry ard cverseas,
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CORPORATE S0OCIAL RESPONSIBILITY

HMHUMITY CARE STORES
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The piohesring effo of KFC
1o prowid

hearing impaired menb of the

Cornrnunity  with an opportunity o
opsrate BFC restairants has besh
recogrized the world over. The
zuch store, run entiel by

and hearing impaired

was opered B 1506,
arz later, there are four
ating in
Malaysia, providing 6
an opportunity to be
Th—- latest restaurant was opehed
Mas=ai, lohor h H-'r..'--ntuzr

sefves a5 a highlight of our CSE
Progranime.

TAEI UHGE PEMYAYAMG KEFC

The Group's Tahwg Perwavang KRS was s2t up back b 1927 0 streamlive
o SR oefforts in helping dhildren and the peedy through various
programmres and hitiatives., Funds for this initiative are generaled B o
ways . Frathy, teh camts from ewery Chicly Meal sold are donated 1o the
fund, Secord b, collection boges are srateqicall bcated within every KREC
restirant natioride, thereby encowraging clEtomers o confribute 1o the
fund, Taowg Perwavang KRS continoed to make regular contrbuticlns o
bozal dharities o support various OSSR priogramninmes.

b 2010, KECH was honoured 1o sporsor
thre= episodes of Tijarah Ramadhan, a
fnational television programme which
highlights companies that donate o less
privileged members of te commonity.
These epimodes highlighted the plight of
threse poverteafilicted families formn Perak,
Sabah and Melala. Representaties from
KRZ, Razatias and Kedai Avarnas visied
these families and extended donations o
the oro of cashoand kinds.

Marketplace

HALAL [HITIATIVES

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

frict haled compliance B a vial

cormponent o the continued

suocess and popularite of our
products, ard an btegral part of the
Group's DA, Owo emplovess,
wstems ad equiprnents corstanthy
riekitain the most rigorous of  haal
stardards ad owr halE conp lisncs
i zomethig we ae horoued o
Quararies 10 oW clsiomers.
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BECH once agan paticpated b Malavsia's langest food and beverage
exhibition, te Malaysian bematoral Hala' Showcase (MIHAS ) The edhibition,
corsiderad the world's largest inkemational Nala rade far, was hosted by
the Minisny of ktematicnal Trade and bdustry (MITI ad organised by the
Malaysia Edtemal Trade Dewslbprment Comporation (MATRADE) The ERZH
booh was w=ed to promote o hazrcatiied prodoucs and semvices 1o the
thouzands of vistors from all cwer the worid.

BEZH iwas again a by paticipat b the Haal Food Sandands Realisation
IHAFSTAR] prograrnme, which i ornganised throughout the country. HAFSTAR
has besth developed by the Hasl Developrrest Corporation (HDCZ) and the
Cepartroet of Swndards (SIEIM) o promcte Malaesian halal stasdards,
Topics of diEscussion Boduded ways 1o stardardise e procediores for the
hardlig, processing and storng of food based on shariah ad Malaysian
strdards,

The Group B passiohate about ghiting an interest in busness and
erreprererial developrent amongst wniversity stodents, Cre method of
kirdling this nterest & through the Gerak Uszabawan Siswa lectore
prograrmes, kel at over 230 Kstitutes of higher karning arcund
Malay=sia

Arcther of the Group's educational hitiatves B the collaboration wit Bistan
Youg BEitrepreneur Sdn Bhd hoa seres of mettorship programnmes aod
educational kectres that help devebop youg Malysian enfrepreseirial
talents. This hcludes the Tunas Bistar, Didik Bistari and Siswa Bistar
Brfreprerear Frograrmes.

Workplace

e Foup's emplosess cumsnth murber sboot 22000 and with
argoirg operaticnal espaeion thie figure will grow B e coming
wears, The supsrh perfompance of o emplovess B oore of the ey

rezzone for e Group's contiioed sucoess. To reward oo staff and to
deselop thern personally and professionall, a nureber of hornarn capital
deseloprrestt hitiatihves Dok place ower the wear,

A el deserged resward wias giver toeall KRS restaorant managers e 2010
as ey were Howan to Club Med, Birdan, bdonesia, for the Group's arnual
Maragers Corwertion. The tierary incuded variows rowds of awards and
recogniticrs after which the ranagers took time out o enjoy the worderul
weather ad variows outdoor pursuits

FFC HOLDRE? (UL S10) BHD
sraend raprk 2D

or International

managers from KRZ, Kedai
RazaMaz and other ops
units natiorwide took part i the
event. Highligh f 4= progranme
inchuded  fins svisns of th
iGroup and its bramds, pressetations
o1 hurnan capital deseloprient, and
F gl
KFZH a
o applaud
who recaived promotions dwring
the wibiile serving
ernpk
ther
S g
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cone again organiised the Mational Charnps

held it lobor Babru, Fiercs

cornpetition from tauramt mahagers and staff
made for an epic final mound,  with everyc

competig for the chance to emerge as Maticnal

amp s 7]

Feld b Manila, te Philpp
participarts from 11 cowntries n

e - Merrbers of the Group were hailed as Cverall Charmpices
;|

‘u

1 [l a 't A for e fourtt wear rubnibg at the Grand Finals of e Hari
- ) o T o Melar organised by JCorp. Representing KRCH were the

wirhitg teans and hdividuak of the Group-wide annual
Hari Mekar cornpetiticn beid at Port Dickson, Megeri
Sernbilan,

The Environment

wstainable operatices are of pararno st mportance o

the Group and are a wital cormporent in o CSRE
programme. BECH regands mestig mankiod's nesd

for food, water and clean ar as 4 shared respons bility, and
the Group is constanth avare of e mary wavs inowhich
o opsratioes can affect the erwirooment. b lice with its
; Cornmitmnest 1o e robmental protection, KECH & relenfless
C The initiative invokles itz efiorE to mihimise it ervircomental mpact without
wg Malawsian graduates compromising shareholder walue or operational
g athtude resded

Via a strateqic patrnership with Mutiara bbhor Corporation,
KFECH carried ouwt a recycling programme which was
desigoed o educate booal Communities about fie mportance
of recyding and 1o oeate awareness about bealby (et les
ard habits,
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AYAMAS PORT ELAMG

BAKERY & COMMISSARY

Axarnas Port Blang plant has had a waste water
freatrmett faciliy since 1288, The facilty reats te
final discharge waste water o compliance with the
Departrrent of Erwircarent Malavsia (COE) Standard
B for diecharge, Since it first opated, the plant has
besty upgraded a nurber of times, at an estimated
cost of RMES millice ik total, The facilty operates using
Tl mAin waste water reatment processes - a
Contiuous Processor and a Sequential Batch Reactor
(SBR) Process, The plant cumently freats 2,000 cubic
metres of waste water discharge per day.

AYAMAS BAMDAR TEMGGARA, N2 HOR

I 200 the Group opered the Avamas Bandar
Terggara plant b Jobor. The plant has a wase water
maatrent fazility which meats the final diecharge waste
water b compliance with the DOE Standard A for
diEdharge. Builtt at a cost of RM2 millioh, te facility
uses onle the SBR process, and treats 800 cubic
metres of final dischange waste water per daw

B o

s

e

The Group has ooreruched a Waste water Teatrmeht plant
at Fomplehks BRZ GleEamarie, te site whidh bousss the
Balery and Cormmiszary divieiors. The BEM1.5 million
plant's iner svstern reats final discharge waste water ik
accordance with the DOE Sandard B for disdharge. The
frestrst process makes use of a Biological Treatrmst
Swsterm, which cores with 2 Up-Flow Anasrchic Sludge
Bad (UASE) and Alematie ktermittent Owclic Reachor
[AICAR].

REGICOH FOoD IMDUSTRIES

Fegion Food hdusties wses a waste water freatment
plant which was commigsioned and built b 2004, The
plart ermploys A systern that treats the tinal discharge
washe water, comphing with the COE Standard B for
discharge. Thae plant ireats approzimatel 250 cubic
rmefres per day using a chemical and biclogical reatrment
CoRtUoUS procEssor,

Changing The Corporate
Social Responsibility
Scene

SR at BKRCH is corstanth evoling, ad the Group
iz weall aware that tese hitiatives must b2 further

esparded if te Group B to buid a better world
for all its staleholders, We low that there B much vet
1o be done, and many wesplored avenues 1o ravel; and
we ook forvad © joinihg hands with e communities
iroled n oo efiorts o improve the lives of the nesdy
AMnong LS.
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